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We will give you the opportunity to rectify any
problems. However, if you continue to break the
terms of your agreement, we will look at ways of
ensuring that you improve the situation. This may
include legal action being taken against you.

On what grounds would a Starter
Tenancy be terminated?

Starter Tenancies are a tool to combat anti-social
behaviour and are not be used to take action on
rent arrears. The Association has a separate
policy which is used to address rent arrears.
During the first twelve months of the Tenancy your
Housing Officer will monitor your rent account and
arrange a visit if necessary, to discuss any problems
you may be having or any complaints received.

If the Association is considering ending your Tenancy,
we will give you details in writing of the complaints
we have received or of the breach of Tenancy
Agreement. You will be given the opportunity to
discuss the complaint/breach, give your version of
events and discuss mitigating circumstances.

If the Association concludes that there is sufficient
grounds to terminate the Starter Tenancy we will
initiate the procedure to terminate the tenancy.

How will | know if my Starter
Tenancy is to be terminated?

The Association will serve a Notice Requiring
Possession (Section 21 of the Housing Act 1988)
and this Notice will run for 2 months.
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The Notice will be accompanied by a letter
explaining why the notice has been served and
attach the complaints made against you.

If you have not vacated the property by the date
shown on the Notice we will use the Accelerated
Possession Procedure. This is a quick procedure
where a Court order will be obtained.

Do | have the right to appeal?

Yes, after the initial service of the Notice
Requiring Possession, you will have 14 days in
which to appeal to the independent appeal panel
which comprises of a board member and a senior
manager not associated with the case.

The appeal request needs to be in writing to the
Anti Social Behaviour Manager who will arrange
for an independent panel to review your case.
You will be informed in writing of the decision of
the appeal. St Vincent's Housing Association Ltd
also has a formal complaints procedure which can
be obtained from the main office or alternatively
please see our website for further information
www.svha.co.uk

Where can | get further advice?

If you are unclear about any of the above please
contact your Housing Officer or alternatively
your local Citizens Advice Bureau, Law Centre or
a solicitor.
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Central Office
1st Floor, Metropolitan House,
20 Brindley Road,
Old Trafford,
Manchester M16 9HQ
Telephone 0845 606 6565
Fax 0161772 2121
E-mail enquiry@svha.co.uk
Minicom 18002 0161 772 2156

Haslingden Office
41 Bury Road, Haslingden,
Lancashire BB4 5PG
Telephone 0845 050 0570
Fax 01706 260412

The Manchester Foyer
61 Booth Street West, Manchester M15 6PP

Telephone 0161 276 1000
Fax 0161276 1001

The Blackburn with Darwen Foyer
1A Princes Street, Blackburn BB2 1LS

Telephone 01254 222030
Fax 01254 222043
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Why have a Starter Tenancy?

St Vincent's Housing Association is committed to
the government’s Respect Agenda. One of the
outlining issues of the Respect Agenda is
tackling anti-social behaviour and other breaches
of tenancy conditions. Starter Tenancies are just
one of the number of measures introduced by
the Association to deal with disruptive tenants.
The Housing Act 1996 gave powers to Housing
Associations (Registered Social Landlords) to deal
with tenants who are unruly and disrupt the lives
of law abiding residents, and new tenants, who
behave in such a manner will be evicted.

What is a Starter Tenancy?

Unless you are transferring from a Secure or Assured
Tenancy you will start your tenancy as a Starter
tenant. A Starter Tenancy is an Assured Shorthold
Tenancy which will last for 12 months from the date
your tenancy begins. During this period the
Association will keep your tenancy under review.

If you do not break any tenancy conditions during
this time you will automatically become an
Assured Tenant after the 12 month period.

There will be no need to sign another agreement.
If you do break any of the tenancy conditions
during your Starter Tenancy we may choose to evict
you from the property or we may choose to extend
the period of your Starter Tenancy by up to 6
months to give you another chance to prove you
can conduct your tenancy in a satisfactory manner.
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What does it mean if | have a
Starter Tenancy?

If you have a Starter Tenancy the Association
agrees to provide you with a home and make
sure it is in good repair. You have the right to live
peacefully in your home without interference from
us as long as you keep to the terms of your
tenancy agreement.

If you do break any of the tenancy conditions
during your Starter Tenancy the Association does
not have to prove that you have done so in
Court. The Court has to be satisfied that we have
followed our procedures and then the Court must
grant an order for your eviction.

What rights do I have with a
Starter Tenancy?

Your rights are similar to those of an Assured
tenant with exception that for the life of the
Starter Tenancy you will not have the right to:

* Apply to acquire your property.

* Carry out improvements, alterations or
additions to the property.

e Exchange your home / Transfer from your home.

* Succession of your tenancy to a family
member/ partner.

e Sublet or take in lodgers.
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What are my responsibilities under
my Starter Tenancy?

Under the terms of your Tenancy you agree to pay
your rent on time and ensure that you have no rent
arrears. If you are eligible for Housing Benefit you
are responsible for submitting and chasing your
claim. It is important that you have a clear rent
account. If you do not pay your rent we will contact
you and talk to you about your arrears. We will give
you the opportunity to rectify the situation and
make an agreement to reduce the arrears. However,
if you do not contact us or you fail to keep to
agreements we will take legal action against you to
gain possession of your home.

Your behaviour is expected to be reasonable.
What we mean by this, is that you have not caused
a serious disruption to neighbours or other persons
in the community. We would deem unacceptable
behaviour to include violence, criminal activity or
racial or any other form of harassment.

You are expected to comply with all the terms of
your Starter Tenancy Agreement. Your rights and
obligations will be fully explained or should have
been explained when you signed your Tenancy
Agreement.
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How will my Starter Tenancy
be monitored?

You will receive at least two visits from an officer
during the 12 month of your starter tenancy. The
first visit will be in 3rd month and the second visit will
be in the 9th month of the tenancy. The second visit
will be a formal review of your starter tenancy. At the
second visit your housing officer will explain to you
what will happen to your tenancy. If there are no
problems with your tenancy then after 12 months
the tenancy will automatically convert to an assured
tenancy as explained in your tenancy agreement.

What other responsibilities
do I have?

Under the terms of your tenancy agreement you
have various other responsibilities. These include:

e Ensuring that you, members of your family or
visitors to your property do not cause a
nuisance to neighbours or local community.

* To keep the inside of your home in good
condition and decorated to a good standard.

* To keep your garden tidy, not dump any
rubbish or carry out any disruptive car repairs.
* To keep pets under control and not allow dogs

to stray, foul communal areas or bark persistently.

If we think you have broken any of the terms of
your tenancy agreement we will contact you and
discuss our concerns with you.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


