How does your rent compare?

. North West Averages for:-
OW We a re O I n g @ 1 bedroom home Getting involved

® 2 bedroom home Last year we held 648 events in neighbourhoods

M 3 bedroom home where we own homes, giving customers a chance

a Snap ShOt Of performance at 31 MarCh 201 1 @ 4 bedroom home to meet a range of St Vincent’s staff and provide

us with feedback on the service

Customers carried out 4 Mystery Shops

Good value for money

£ We saved £18,000 on stationery by recycling and new contracts © Customers reported 100% satisfaction with outcomes on anti-social © Rent arrears were 4.18% of the total rent due - this is £680,000
£ We saved £20,000 by re-tendering our gas servicing contract and have behaviour. This compared to 88% last year. Last year this was 4.62%
achieved 100% of all properties being serviced on time with the new The North West average is 4.3%
contractors @ We dealt with 140 cases of anti-social behaviour - most were
£ By doing small jobs through the Home Repair Service we saved an low level nuisance, but we had 6 serious cases where we took @ It took us an average of 36 days to let each empty property
estimated £38,000 in the last 12 months enforcement action This compared with 43 days last year
£ We saved £1,000 at one of our sheltered housing schemes on soft The North West average is 33 days
furnishings, as the Scheme Manager made the items herself © We helped 105 people into training and employment and 112 people
£ We saved £500,000 over 5 years by negotiating contracts on repairs, with money management concerns * We carried out 15 rent arrears evictions, an increase on last year
voids and gas servicing
£ We saved £3,000 by accessing grants for IT training © We spent £20,000 through the Tenants’ Choice Fund, allowing ® 2.5% of our properties were empty at 31 March.
£ Volunteers gave over 140 hours of their time to St Vincent's residents to make improvements to their schemes This is an increase on last year of 1.6%, largely due to problems in

letting some of our sheltered properties. This has since improved
A safe and warm home

© 100% of St Vincent’'s homes meet the government standard for a

Looking to the future

decent home
Last year this was 96%. We are working to improve in the following areas:-
The North West average is 95.8% © the energy efficiency of all our properties
© reducing the average time it takes to let a property
© We met 92% of our responsive repairs appointments
Last year, this was 75%

© Satisfaction with repairs is 96%
Last year this was 84%
The North West average was 77%

© We spent £1.2 million on repairs and £1.5 million investing in new
kitchens, windows and boilers each year

© St Vincent's spends an average of £1.2 million on day to day repairs
and vacant properties and £1.8 milion on investment works, such as

-
e /1
=y ';. - I’ve watched my own, and the new kitchens, bathrooms and boilers
S8 ,"31 neighbourhood children, grow up here,
and now they are having babies of their ™ © We built 77 new homes to meet different needs in several

. own. This is my little haven, where | neighbourhoods

I’m 100 years old, but still enjoy baking, rubbing the butter into the flour keeps

can enjoy peace and tranquility my fingers nice and nimble. | was one of the first to move in here, I’'m very happy, I've

Metrop()“tan House, 20 Bnndley Road, ] got some |ove|y neighbours

‘.".-_-‘-'!* -;-;“‘,#L ’ ’ M‘Kgﬁt Vincent's Old Trafford, Manchester, M16 9HQ _ ’ ,

- Mrs Mottram, who moved in to Nettleford 0845 606 6565 or 0161 772 2120 ~
Road, Manchester in 1982 I-.

Mrs Dowling of Robert Lawrence Court in Flixton, with Neighbourhood Officer, Sarah Worton
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